
 

Higher Performing Primary Care 
Diabetes Program  
Invitation 
 

Broken Hill   
Thyme Function Room, 220 Argent St  
Start up – 9 May 2023, 8am – 3pm (F2F) 
Step up – 1 Aug 2023, 8am – 3pm (F2F) 
Sustain – 10 Oct 2023, 1pm – 3pm (Online) 
 

Dubbo 
Lazy River Estate, 29 R Old Dubbo Rd 
Start up – 10 May 2023, 8am – 3pm (F2F) 
Step up – 2 Aug 2023, 8am – 3pm (F2F) 
Sustain – 12 Oct 2023, 1pm – 3pm (Online) 
 

Target audience 

GPs, Registrars, Nurses, Aboriginal 
Health Professionals, Pharmacists, Allied 
Health Professionals, Practice Managers 
 

Contact 
Katie Prior 
Email: katie.prior@wnswphn.org.au 
Mobile: 0409 850 368 
 

RSVP 
Places are limited 

 

CPD 
Participation in the program 
may be logged as education, 
reviewing performance  
or measuring outcomes CPD 
hours.  

 

Series format            
2 Free F2F events  
(Catering provided) and 
 

1 online event and 

Group coaching to support 

your CQI journey and action 
learning 

 

Event Photography, Footage & 

Recordings 
By attending these events, you agree to being 

photographed and/or recorded by WNSW PHN and/or 

our identified event partner(s). Any recorded material 

may then be used for online, social media, marketing 

or promotional purposes. If you do not consent to your 

image(s) or voice being recorded or shared, please 

email cpd@wnswphn.org.au 
 

Organised Evidence Based Care: 
Diabetes 
 

Presented by:  
Dr Paresh Dawda 
GP, Canberra and Principal Consultant, Prestantia Health 

Angelene True 
Principal Consultant, Prestantia Health 
 
WNSW PHN has commissioned Prestantia Health to deliver a 
program for Primary Care organisations to enhance capability to 
undertake Continuous Quality Improvement (CQI). The program 
will have a practical focus on better management of consumers 
with complex and chronic disease, with a specific lens on 
Diabetes. It is designed to enhance practice leadership and equip 
you with the knowledge and transferable skills to drive 
improvement over time in service provision and sustainability, 
consumer experience and outcomes.  
 
The learning series adopts an incremental and practical approach 
to learning and improvement comprising: 
 

• two face-to-face workshops, Start up and Step up 

• one online workshop Sustainability 

• group coaching – to support your CQI journey and facilitate 
action learning 
 

Program 
• Start up - Evidence-based care, identifying and measuring 

what matters, building strong teams and instigating 
improvement 

• Step up - Optimising team-based care and use of team care 
arrangements, managing variation and reducing waste, 
continuing improvement 

• Sustain - Embracing the future of PHC, maintaining 
momentum 

• Coaching – Group based action learning to support 
improvement. 
 

________________________________________________ 
 

Places are limited, click this link to  

REGISTER NOW 
________________________________________________ 

 

tel:0409%20850%20368
mailto:cpd@wnswphn.org.au
https://www.surveymonkey.com/r/RegoCQI

