
 
 

____________________________________________________________________________________________________________________________ 
It is the responsibility of the participant to ensure that this event is suitable for their level of interest, experience and qualifications.  

The Western NSW PHN takes no responsibility for patient care that has been implemented as a result of attending the event. 
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Invitation 

 
 
  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Date: 

 
 
 

 

 

 
 

Tuesday, 5 March 2019 
Time: 6.30pm to 8.30pm 
Location: Lazy River Estate, 29R Old Dubbo Rd, Dubbo 
Target Audience: Practice Managers, Practice Staff, Practice Nurses and Aboriginal Health 

Workers/Practitioners 
Program: 6.30pm - Registration/Light Refreshments (provided) 

6.50pm - Welcome 
6.55pm - Avant Mutual Update  
7.00pm - Education Presentation & Case Study Discussion 
8.00pm - Interactive Discussion/Q&A  
8.30pm - Evaluation and Close 

Learning 
Outcomes: 

• Identify common risk management issues impacting the medical practice 
• Understand the impact of modern technology on the practice 
• Describe strategies to enable the management of medico-legal risk and a culture of 

quality within the medical practice 
 

RSVP Date: 22 February 2019 

Online 
Registration:  

https://www.wnswphn.org.au/events/event-registration?eventid=626   
 

Further 
information:  

Erica Gilbert  t 6813 0916 e erica.gilbert@wnswphn.org.au w www.wnswphn.org.au 

 

Medico-legal insights and strategies for 
general practice staff 

 
 

This interactive presentation will discuss some common medico-legal issues in modern medical practice. It will 
address practical systems that can be implemented to support the management of risk and promote the delivery 
of quality services.  The discussion topics are:  
 

• Medicare reforms 
• Technology and access to care 
• Social media 
• Mandatory data breach  

 

Presented by: Angela Mason-Lynch & Emma Gibson 
 

Angela is the Practice Management Specialist for Avant in Practice Hub. She has extensive experience 
managing practices of various disciplines and size 
 
Emma works in the Risk Advisory Service where she offers advice and guidance on a range of current topical 
issues affecting Doctors and practices throughout Australia 
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