
The Otitis Media Management Program is a nationally accredited program and is fully funded by the Australian Government
Department of Health under the Ear and Hearing Health Assessment Training Project.

Date: Monday, 19 August 2019
8:45 a.m. - 4:30 p.m.

Venue: Western NSW PHN
187 Brisbane Street 
DUBBO, NSW, 2830

Cost: No Cost (registration essential – see
below)

Register early as places are limited and will fill quickly.
To register - Go to https://www.benchmarqueiq.com.au/course-enrolment/974757

The Otitis Media Management Program is designed to develop the knowledge and skills required for a range of health professionals and
others working within Aboriginal and/or Torres Strait Islander Health to safely assess the aural health of individuals and implement best
practice management guidelines.

Using as its foundation the ‘Recommendations for Clinical Care Guidelines on the Management of Otitis Media in Aboriginal and/or Torres
Strait Islander Populations’, the course enables students to provide client-centred education, health promotion and the provision of basic
care and advice in relation to the management of otitis media.

The one-day workshop includes lecture and practical workshop activities involving condition recognition, ear health assessment, otoscopy
and digital video otoscopy, as well as a range of basic, point-of-care hearing assessments.

Program delivery and assessment for the Otitis Media Management Program includes a one-day face-to-face workshop, in-class activities
assessed by facilitator and an online assessment completed via BenchmarqueIQ.

For more information, please visit www.benchmarquegroup.com.au and choose 'Otitis Media Management Program' from the drop down
menu. To register, please follow the link above. 

* Australian Government Department of Health (2010), Recommendations for Clinical Care Guidelines on the Management of Otitis Media
in Aboriginal and Torres Strait Islander Populations, reprinted 2015.
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