
COVID-19 Self Check Program 
(Using Precedence Connector) 

Precedence Support 
Email: support@precedencehealthcare.com

Phone: 1300 236 638

1. Open a patient in your Practice Management Software, the below
screenshots display Best Practice. If using Medical Director, or
Communicare, users should follow the same workflow and process.

Ensure the patient has a mobile number or email address recorded in
their file, so that Inca can send a Welcome message.
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2. Once you have the patient open in your PMS, navigate to the task bar, and
locate the Precedence Connector.

3. Click on the Precedence Connector (Blue Bird) 
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4. The Connector Popup may appear when you open the patient record. If so,  
Click on Create in Inca.

If the Connector Popup does not popup automatically, click on 
Check status.
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5. Once you have clicked on Create in Inca, a new window will open. Click on
– share their health record in Inca. This will share the data from your PMS to
Inca and will create the patient's health record.

6. It may take a few seconds to complete, once the health record has been
created, you should see the below window.

Ensure you have the patient’s consent before proceeding and creating 
an Inca health record
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7. Once a health record has been created for a patient in Inca, the patient will
receive a notification. Below is an example of an email notification sent to
patients. Once they receive, patients should log into Inca and create a
password.
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8. Users should now return to the clinic’s Patient Messaging System and send
patients the following link http://mdtrc.kr/covid19

Once patients have received, they can click on the link and log in, using their Inca
username in the Welcome message and the password they have set. Once
logged in, they will be directed to the following COVID-19 Self-Check
Assessment.
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9. Once patients have completed the assessment, users can find the
completed assessment on the patients health record under Assessments.

10. The assessment will be stored in Inca, however, users can also download
the assessment back into their Practice Management Software, via the
connector. This can be completed via the Precedence Connector, located
in the taskbar.

11. Click on the Precedence Connector (Blue Bird)

12. Click on Download documents, you will be able to select which documents
you wish to download back into your Practice Management Software.
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