COVID-19 Self Check Program

- @
(Using Precedence Connector) INCA

Integrated Care

1. Open a patient in your Practice Management Software, the below
screenshots display Best Practice. If using Medical Director, or
Communicare, users should follow the same workflow and process.

Ensure the patient has a mobile number or email address recorded in
their file, so that Inca can send a Welcome message.
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2. Once you have the patient open in your PMS, navigate to the task bar, and

locate the Precedence Connector.
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3. Click on the Precedence Connector (Blue Bird)
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4.  The Connector Popup may appear when you open the patient record. If so,
Click on Create in Inca.
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If the Connector Popup does not popup automatically, click on
Check status.
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5. Once you have clicked on Create in Inca, a new window will open. Click on
— share their health record in Inca. This will share the data from your PMS to
Inca and will create the patient's health record.

Ensure you have the patient’s consent before proceeding and creating
an Inca health record
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6. It may take a few seconds to complete, once the health record has been
created, you should see the below window.
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7. Once a health record has been created for a patient in Inca, the patient will
receive a notification. Below is an example of an email notification sent to
patients. Once they receive, patients should log into Inca and create a
password.

Welcome to Inca

Jane Smith

This email has been sent to you because you have been registered for Inca by one of your healthcare
providers.

Inca securely stores health information entered by your health care provider and others on your care
team. You can access this information using the Inca portal or the MediTracker mobile app.

Your username is: jsmith184

Set your password to get started.

If you experience any problems please contact Precedence Support.

For further information go to precedencehealthcare.com.
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8. Users should now return to the clinic’s Patient Messaging System and send
patients the following link http://mdtrc.kr/covid19

Once patients have received, they can click on the link and log in, using their Inca
username in the Welcome message and the password they have set. Once
logged in, they will be directed to the following CQOVID-19 Self-Check
Assessment.

{inca Mrs June Appleseed v

Create Assessment: Western NSW COVID-19 Self-check
The following assessment is for patients with COVID-19.
Answer these questions 3 times a day (morning, afternoon and evening).

Date: [7] 11-Jan-2022

Time: (Australia/Melbourne)

How do you feel after walking around the room for 30 seconds?
[J I feel good

[ I feel dizzy or lightheaded

[J I collapse or faint

[J I have trouble breathing

Do you have one or more of these symptoms?

[J Pain or pressure in your chest lasting more than 10 minutes?
[ Severe headache?

[J Confused or very sleepy?

[J Not drinking well?

[J Stopped peeing or peeing much less than usual?

[J Vomiting, tummy pain or runny poo?

Are you...
[J Running out of food at home?

[J Needing help with getting medicines?

Check your oxygen level and heart rate 3 times a day (morning, afternoon and evening if you have been provided with a pulse oximeter.

Follow the instructions on the “"How to use a pulse oximeter” factsheet.

Oxygen level? | |

Heart rate? | |

Save and Close
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9. Once patients have completed the assessment, users can find the
completed assessment on the patients health record under Assessments.
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10. The assessment will be stored in Inca, however, users can also download
the assessment back into their Practice Management Software, via the

connector. This can be completed via the Precedence Connector, located
in the taskbar.

11. Click on the Precedence Connector (Blue Bird)

12. Click on Download documents, you will be able to select which documents
you wish to download back into your Practice Management Software.
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