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COVID-19 patient journey and testing options

 

Patient 
journey

Recommended
Swab PCR  tests
polymerase chain reaction 
(PCR) test using a nasal (oro/
nasopharyngeal) swab . It detects 
the presence of genetic material 
of the virus.

NOT RECOMMENDED
‘Finger Prick’ Serology

 Blood Tests
This test uses blood from a 

 finger-prick to identify IgM and 
IgG antibodies,  testing the body’s 
response to the virus. 

Patient becomes 
infected with COVID-19

Patient is 
symptomatic

Patient develops and displays antibodies
• Presence of antibodies does not ‘prove’ you are recovered 

or not contagious. 

Swab test will likely produce 
negative result until symptoms 
appear. 

• A negative swab result here 
does not mean you are not 
infected.

Blood test will produce negative result before antibodies  
are present. 

• Not useful in the acute phase of infection, as the patient will 
not have antibodies.

• A negative blood result here does not mean you are not 
infected and can create a false sense of security of your risk 
profile.

• Use prohibited by some states and territories due to the high 
rate of false negatives and false diagnoses.

Swab test will produce positive result until symptoms  
are gone & several days after. 

• Swab tests can be sent away for laboratory pathology, OR 

• Swab test can be conducted at point-of-care where available.

• More point-of-care machines are being brought online as part 
of the Government’s response to scale medical care during the 
health emergency. 

Blood test may produce positive result and for several months  
after recovery, once antibodies have developed.

• A negative test means COVID-19 is not likely.

• Prone to cross reaction. A positive test after a week of symptoms is not 
diagnostic as it can detect other coronavirus such as the common 
cold. 

• Health Department recommends against general use in Primary Care 
until further work is undertaken to determine the accuracy of these 
test,  including the cross reactivity of previous infection with other 
coronaviruses in Australia. More information will be provided in time 
for clear guidance of their potential use.

-14 to 0 days 5 to 7 Days onwards

*Based on average patient with COVID-19

1 to 5 days

Recommendations on testing are always made after a clinical assessment and suggested diagnosis by a medical practitioner.  


