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COVID-19 MBS TELEHEALTH ‘EXISTING RELATIONSHIP’ REQUIREMENT – 
CLARIFICATION OF EXEMPTION 

As of 20 July 2020, GPs and other medical practitioners working in general practice must only 
perform a COVID-19 telehealth service where they have an existing relationship with the patient 
(see definition below). There are exemptions from this requirement, including for patients in a 
COVID-19 impacted area. 

A COVID-19 impacted area is one where a person’s movement is restricted by a State or Territory 
public health requirement that applies to the person’s location. This includes patients subject to 
quarantine, and other restrictions intended to support infection control. 

To assist practitioners in assessing a patient’s eligibility for exemption, the following scenarios 

and exemption status are provided. Note that this information is accurate as of 10 December 

2020 and may change in response to circumstances. Providers of Medicare services should 

monitor www.mbsonline.gov.au for further developments. For further assistance, please contact 

askmbs@health.gov.au. 

Scenario 

Would this 

person be 

exempt? 

Patient diagnosed with COVID-19 who is isolating at home Yes 

Returned Medicare-eligible overseas traveller in hotel quarantine, whose 

health care is not being provided by a State or Territory Government 
Yes 

Person who has entered another state with border restrictions who is 

required to self-isolate upon arrival 
Yes 

Close contact of a confirmed COVID-19 case who has been directed to self-

isolate 
Yes 

Close contact of a possible or suspected COVID-19 case (e.g. passengers on a 

flight with non-quarantined overseas travellers) 
Yes 

People under stay-at-home orders (e.g. Victoria second wave, SA short 

lockdown) 
Yes 

Patient with symptoms of COVID-19 who has not yet been tested No 

Patient who has been tested for COVID-19 and is awaiting their result Yes 

Patient who has a chronic health condition/is immunocompromised No 

GP who has a chronic health condition/is immunocompromised i.e. exempt 

as a provider? 
No 

 

DEFINITION OF EXISTING RELATIONSHIP 

An 'existing relationship' is where the medical practitioner (other than a specialist or consultant 

physician) providing the telehealth service: 

(a)  has provided at least one face-to-face service to the patient in the past 12 months; or 

http://www.mbsonline.gov.au/
mailto:askmbs@health.gov.au
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(b)  is located at a medical practice at which at least one face-to-face service to the patient was 

provided, or arranged by, in the past 12 months; or 

(c)  is a participant in the Approved Medical Deputising Service program if:  

(i)  the Approved Medical Deputising Service provider has a formal agreement in place with a 

medical practice to provide after-hours services to its patients; and 

(ii)  the medical practice has provided, or arranged, at least one face-to-face service to the 

patient in the past 12 months; or 

(d)  is a general practitioner employed by an Approved Medical Deputising Service provider, if:  

(i)  the Approved Medical Deputising Service provider has a formal agreement in place with a 

medical practice to provide after-hours services to its patients; and 

(ii)  the medical practice has provided, or arranged, at least one face-to-face service to the 

patient in the past 12 months; or 

(e)  is a medical practitioner employed by an accredited Medical Deputising Service, if:  

(i)  the accredited Medical Deputising Service has a formal agreement in place with a medical 

practice to provide after-hours services to its patients; and 

(ii)  the medical practice has provided, or arranged, at least one face-to-face service to the 

patient in the past 12 months. 

This requirement does not apply to a person who is: 

 under the age of 12 months,  

 experiencing homelessness 

 in a COVID-19 impacted area,  

 receiving an urgent after-hours service (in unsociable hours), or  

 receives the service from a medical practitioner located at an Aboriginal Medical Service or 
an Aboriginal Community Controlled Health Service. 

There are no exemptions for specific providers or new practices. Patients seeking to maintain 

their access to telehealth services who have not received a face-to-face service in the past 12 

months are encouraged to do so.  

This requirement is to ensure patients continue to receive quality, ongoing care from a GP or 

other medical practitioner who knows their medical history and needs. This change also 

responds to advice from medical experts, such as the Australian Medical Association and the 

Royal Australian College of General Practitioners.  


