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Making healthcare services across the region culturally safe
A series of events held across the region has helped healthcare providers deliver culturally safe
services to their Aboriginal and Torres Strait Islander patients.
Western NSW PHN partnered with TAFE NSW to deliver education sessions to GPs, practice
managers and staff, nurses, allied health professionals and other healthcare professionals to help
them to create strategies to implement cultural safety in their work.
More than 160 people attended the events run in Dubbo, Broken Hill, Bourke, Cobar, Bathurst and
Orange. Reaction from the attendees was very positive with one saying it was the “most informative
Indigenous health seminar” they had been to and many asking for similar sessions to be held again.
Many also said they would start implementing what they had learnt into their health practice including
making sure patients were aware of services available to them, educating themselves on social
determinants and using culturally appropriate material in waiting rooms and offices.
The sessions also inspired many to seek further education and training on cultural safety.

Health technologies improving
patient care in Western NSW
Australian Digital Health Agency (ADHA) Chief
Operating Officer Bettina McMahon visited Dubbo
last week to discuss the rollout of the My Health
Record Program with local healthcare providers.
Ms McMahon, pathologist and ADHA clinical lead
Juliana Iles Mann and representatives from Western
NSW Primary Health Network met with a range of
healthcare providers including general practitioners,
pharmacists and staff from Western NSW Local
Health District.
Ms McMahon said the trip was an excellent opportunity to see how Western NSW healthcare
providers were quickly adopting digital health technologies to help improve patient care.
Read more about the visit here.
Find out more about My Health Record >>

Q fever risk rises as drought grips state
NSW Health is urging people in regional and rural NSW to take
https://www.vision6.com.au/em/message/email/view.php?id=1009720&a=58098&k=vU3HHZiBVtXymdEnX2xYHjX3Ej3udrb_z3q9qcFta3A
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extra precautions against Q fever as drought and windy conditions
may raise the risk of the disease in these areas. Q fever symptoms
often appear like a very severe flu, and include high fevers and
chills, severe sweats, severe headaches, muscle and joint pains
and extreme fatigue. A single dose vaccine is recommended for
people who work in high risk occupations and anyone over 15 years
who has the potential to be exposed to Q fever.
Find out more >>

Support to help quit smoking
Did you know that up to 75% of people with a mental health issue smoke,
which is over 60% more than the general NSW population? In addition,
people with a mental health issue who smoke have higher levels of nicotine
dependence and smoke more frequently. The NSW Quitline is a free,
evidence-based service that can help you further support patients at risk of
tobacco-related disease and can double their chances of quitting smoking
successfully.
Find out more >>

Dementia Awareness Month 2018
This month Australians are being encouraged to recognise that
small actions can make a big difference for people living with
dementia. Dementia affects nearly half a million people in
Australia with an estimated 1.2 million people involved in their
care. This month Dementia Australia is asking everyone to make a positive difference to the lives of
people living with dementia, their carers and families, through increased awareness and support.
Find out more >>

Share your views on dementia prevention
Researchers from The University of Melbourne’s Department of General
Practice are seeking GPs, GP registrars and Practice Nurses willing to share
their views on dementia prevention in primary care. You don’t need to have
any special interest in dementia or preventing dementia. They just want to
hear your views and current practices, and the barriers and enablers to
working with your patients to reduce dementia risk. Participating in the study
involves a telephone interview (up to 60 minutes) at a time convenient to you.
Eligible participants can claim the time towards their self-directed CPD programs.
Find out more >>

Events and Training
Upcoming events organised or supported by WNSW PHN include:
Medico Masterclass - Dermatology - October 15, Dubbo
Acute Pain Management Symposium - October 19, Orange
Head and Neck Pain Workshop - October 20, Orange
GP Synergy Dinner - It ain't easy! Assessment and Feedback - October 22, Broken Hill
Common Lower Limb Deformities in Paediatric Patients - October 24, Orange
Stroke and Endovascular Clot Retrieval - Primary Care CPD Webinar - October 30
GP Education Day - November 3, Orange
Adult Spina Bifida: A model of multidisciplinary disability management - November 13,
Dubbo
https://www.vision6.com.au/em/message/email/view.php?id=1009720&a=58098&k=vU3HHZiBVtXymdEnX2xYHjX3Ej3udrb_z3q9qcFta3A
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Chronic Hepatitis C Treatment in General Practice - Primary Care CPD Webinar November 14
Hepatitis B Nursing Management and Care Training Workshop - November 22, Dubbo
Caring for Colleagues, Caring for Ourselves - November 24, Dubbo
Visit our website for a full list of events in your area

Contact Western NSW PHN
Dubbo Head Office: First Floor, 187 Brisbane Street, Dubbo NSW 2830
Phone: 1300 699 167 Email: admin@wnswphn.org.au

www.wnswphn.org.au
We acknowledge that we work on the traditional lands of many Aboriginal clans, tribes and nations. We
commit to working in collaboration with our region’s Aboriginal communities and peoples to improve their
health, emotional and social wellbeing in the spirit of partnership.

While the Australian Government helped fund this document, it has not reviewed the content and is not responsible for any injury,
loss or damage however arising from the use of or reliance on the information provide herein.

Like us on Facebook!
Follow us on Twitter
Send us Feedback
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